REVOLUTIONIZE
MEDICAL

INFORMATION
MANAGEMENT

PART OF SAFETYEASY® SUITE — YOUR TRUSTED PLATFORM FOR PHARMACOVIGILANCE

Medical Information Management Matters

Pharmaceutical companies and safety teams
face increasing volumes of medical inquiries.
Manual intake is time-consuming, error-prone,
and costly.

Why Choose the MIM Module?

Managing medical information requests shouldn't
be a burden. The MIM Module brings clarity and
control with a user-friendly interface that mirrors
the familiar SafetyEasy® environment.

@ Tailor it your needs

Create custom fields on the fly — no need to
wait for vendor support. Stay agile & in control.

5.7 Connect with what you already use

Whether it's Salesforce, Zendesk, or another call
center platform, the MIM Module integrates
seamlessly via API.

@ Stay consistent

Tap into your safety product library to ensure every
response is aligned with approved information.

&)
.C.; Smarter workflows, fewer errors

Customize your process and automatically detect
duplicates to streamline operations and reduce risk.

Al-Powered Efficiency

Imagine a system that listens, understands, and
responds — instantly.

Our Medical Information Management (MIM)
module — part of our IntakeEasy solution —
automates this process, ensuring faster, more
accurate and compliant case handling.

<) From call to record in seconds

The MIM Module captures calls and transcribes
using Al, creating a structured record automatically.

% Answers that speak your language

Thanks to OpenAl integration, MIM generates
accurate, multilingual responses without requiring
deep product knowledge.

@ All-in-one simplicity
No need to juggle multiple tools. Everything

happens within one unified platform — saving time
and reducing complexity.

Take The Next Step

Book a demo today and let us show you how the
MIM Module can transform your workflow.

Let’'s make medical information management
smarter — together.
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